2025 Annual
Resident
Survey
Results




Survey Response Count
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Survey Response Method - Online

Online Survey Method
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Service Rating of Good or Excellent

Service Rating - Good or Excellent
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Road Quality and Maintenance

Road Quality/Maintenance Satisfaction %
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Park Quality Satisfaction

Park Quality Satisfaction %
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Personnel Rating — Good & Excellent

Personnel Rating - Percent Good or Excellent
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How often do you use the Library?

About once per Multiple times
week per week
11% 6%

About once per

month
16%

A few times per

year
31%

Never
36%



Library Funding Options?
- All Respondents

Property tax $5
19%

Property tax $2
29%




Library Funding Options?
- Library Users
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What areas should the city prioritize for
funding?

Road Maintenance | 71%
Trails & Parks Maintenance |G -
Public Safety | R 51%
Sidewalks |GG 37%
Library [ 30%
New Trails & Parks |GGG 14%
Other |GGG 12%
Community Events || IIEGII 10%

80%



How often do you use Highland’s parks, trails,
or open spaces”?

About once per

month
15%

About once per
week
17%

A few times per

year
22%

Never
5%

Multiple times

per week
41%



How to use the city parks sales tax?

0% 10% 20% 30% 40% 50% 60% 70%

Playerounds - N ¢
paviions [ /-
Pickleball Courts _ 32%
other NG 25
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Cemetery Cremains/Ashes

Very
Interested
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Not Very
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City Text Alerts




Respondent Gender




Age of Respondents
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Children Under 19 at Home?




What Area of Highland?

NE
8%

SE
18%

SW
53%
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