2019 Highland City Resident Survey

*Surveys are due February 28, 2019. Please only submit one per household.*
*If you don’t have an opinion on any question, please skip.*

1. What is your address? This information WILL 5. Would you be in favor of sports tournaments with
NOT be used to track your responses. It is used a large number of participants being held in
to ensure respondents are limited to residents. Highland? Mark one oval.
O Yes O No
6. What types of park recreation elements would you
2. What would you say is the quality of life in like to see more of ? Check up to three boxes.
Highland City? Mark one oval. - ,
g All Abilities O Pickleball Courts
Poor © e O O  Excellent Playground
O Baseball/Softball O Sand Volleyball Courts
3. Would you like to see less of, the same amount, Fields O Skat K
or more of the following? O Boccee Ball Court atepar
Mark one oval per row. O Swings
O Dog Park -
Tennis Courts
Less | same | More O Eqguestrian Facilities A
City Events & Programs @) @) @) g General Playground O Walking Paths
City Recreation o o EQUIpm.ent O Other:
Opportunities O O Open Fields O Other
Communication/ O Outdoor Basketball
Transparency O O ©) Courts
Deviati f R-1-40
ng:igﬁgssﬁarner Lots O O O 7. Please rate the following City personnel groups on
- their professionalism. Mark one oval per row.
Economic Development o @)
Efforts ©) .
Poor | Fair | Good | Excellent
Fire Department/ EMS
Funding O ©) o Elected Officials @) ©) O @)
Focus on Long-term o ®) General City Staff O @) @) O
Financial Health of the City o
— > A Library Staff O O O @)
ibrary Programs @)
Materials @) ©) Public Works Field
Staff O O O O
Maintenance of Current @) @) )
Parks 8. If you would like to, elaborate on your responses
Maintenance of Current above.
Trails o O o
Number of Parks @) @) @)
Number of Trails O O O
Police Department Funding O @) (@)
: : 9. How likely would you be to support the City raising
Repair and Reconstruction e o @) additional funds through fees or taxes for the
of Roads following categories? Mark one oval per row.
Senior Programs O @) O Very . , Very
. Unlikely | Ynlikely | Likely | g 0y
Zoning Changes to Allow City Events &
for Apartments/ @) O @) O O
Condominiums/ Town- o O Programs
homes/ etc. City Library @) @) O O
Fire Department O @) @) @)
4. If you would like to, elaborate on your ok
responses above. Construction & o o o o
Maintenance
Police
Department O @) o O
Trail Construction
& Maintenance O O @) O




10. Please rate the following City services.
Mark one oval per row.

Poor | Fair | Good

Excellent

Building, Field, Pavilion
Rental O

O

O

Building Permitting

Business Licensing

Cemetery Arrangements

City Hall Hours

City Library

Code Enforcement

Communication with
Residents

Development/
Engineering Services

EMS/Paramedic Services

Fire Services

Garbage/Recycling

Highland Arts Council

Highland Fling

Other Events & Programs

Police Crime Prevention

Police Traffic Enforcement

Quality of Parks

Quality of Trails

Records Request

Road Maintenance

Snow Removal

0| 0] 0|0|0]|0|0[0]|0|0[|0|0]|0|0] O |0 [O]O]|0|0|0|0
0[0] 0| 0| 0| O|0|0[|0|0|0|0|O|0| O | O |Of0]0|0|0|O| O
O]0| 0] 0|0 O] 0[O0 0]0O]O|0]0] O] O |0]0|0]|0]|0|0

Utility Billing

0|0| O] 0| 0| O|0|0|0]|0|0|0]|0|0] O | O |0|0|0o|o|0|0

11. If you would like to, elaborate on your responses
above.

12. How would you prefer to get information from
Highland City? Mark up to three.

O Social Media Updates
O Text Alerts

O Website

O Other:

O City Council Meetings
O City Newsletter

O Email Alerts

O Signs Around Town

13. What kind of Library program would some-
one in your home be most likely to attend?
Mark one oval.

O Weekly after school STEM program for
school age children (coding or Lego club)

QO Large events for families (Fairytale Ball or
Family Book Festival)

QO One-time educational class for adults

O Large event geared to a specific age (Teen
Book or Comics and Costumes Festival)

O Other

14. What kind of items would you like to see
more of at the Library? Mark one oval.

ODVD’s

O Teen Fiction

O Teen Nonfiction
QO Other:

OAdult Fiction
OAdult Nonfiction

O Audiobooks

O Children’s Fiction

O Children’s Nonfiction
15. How long have you lived in Highland?

O-5 years O 10-20 years

O

O 5-10 years O 20+ years

16. How long do you anticipate continuing to
live in Highland? Mark one oval.

O 10-20 years

QO 20+ years/
Remainder of life

O 0-5years
O 5-10 years

17. In what area of Highland do you live ?
O North of Timpanogos Highway (S.R. 92) and

west of Alpine Highway (5300 W)

O North of Timpanogos Highway (S.R. 92) and
east of Alpine Highway (5300 W)

QO South of Timpanogos Highway (S.R. 92) and
east of Alpine Highway (5300 W)

O South of Timpanogos Highway (S.R. 92) and
west of Alpine Highway (5300 W)

18. Do you have any children living at home
under the age of 19? Mark one oval.

O Yes O No
19. What is your age? Mark one oval.
O Under18 QO 35-44 O 65 or Older
QO 18-24 O 45-54
O 25-34 O 55-64

20. If there is any topic regarding Highland
City that you would like to comment on,
please do so here.




